APPLICATION FOR MOBILE BANKING

-df]afOn a+}lsË lgj]bg kmf/d_

Date:
-ldltM_
Dear Sir/Madam,
-dxf]bo,_
I request you to kindly provide me the Mobile Banking service as details given below:
-d df]afOn a+}lsË ;]jf pknAw u/fO{ kfpg lgDg lnlvt lgj]bg ub{5' . _
New Mobile Banking Service Application
-gofF df]afOn a}+lsË ;]jf lgj]bg_

Amendment on current Subscription of Mobile Banking Service

Customer Details -u|fxssf] ljj/0f_
Name:
-gfdM_
Mobile No.:
-df]afOn g+=M_

Mobile Service Provider:
-df]afOn ;]jf bftf_

Email:
-Od]nM_

Primary A/C:
-Od]nM_

Fund Transfer Facility (Please choose any one): -s'g} Ps ljsNk 5fGg'xf];\ ._
Option 1: I want to activate third party fund transfer option to any of the account maintained with NMB Bank.
-ljsNk !=_ -d PgPdla a}+sdf vf]lnPsf] s'g} klg vftfdf t];|f] kIf /sd x:tfGt/0f ljsNknfO{ lqmofzLn ug{ rfxG5' .
Option 2: I want to activate fund transfer option limited to following accounts (maximum upto 10 accounts).
-ljsNk @=_ -d lgDg lnlvt -a9Ldf !) vftfx¿_ vftfx¿df dfq /sd x:tfGt/0f ljsNknfO{ lqmofzLn ug{ rfxG5' ._

Account Name
-vftfsf] gfd_

Account Number
-vftf g+=_

Account Name
-vftfsf] gfd_

Account Number
-vftf g+=_

I would also like to subscribe to the following services: -d lgDg lnlvt ;]jf;d]t xfl;n ug{ rfxG5' ._
Mobile Banking Third Party Payment Service: allows you to make Merchant Bill Payment at various NMB Bank's Certified Merchants that
includes Supermarkets, Malls, Restaurants, Shops, Hotels, etc.

-df]afOn a}+lsË t];|f] kIf e'QmfgL ;]jfM o; ;]jfn] PgPdla a}+såf/f k|dfl0ft ljzfnahf/, dn, /]i6'/]G6, k;n, xf]6n h:tf ljleGg Jofkfl/s s]Gb|df ljn e'QmfgL
ug{] cg'dlt lbg]5 ._
Mobile Banking Cash Withdrawal Service: allows you to withdraw cash from your account through any of our authorized agents.

-df]afOn a}+lsË /sd lemSg] ;]jfM o; ;]jfn] xfd|f s'g} klg cflwsfl/s Ph]G6dfkm{t cfkm\gf] vftfaf6 /sd lemSg] cg'dlt lbg]5 ._

Mobile Banking Remittance Service: allows you to remit money through our NMB Bank's Remittance Services.

-df]afOn a}+lsË ljk|]if0f ;]jfM o; ;]jfn] PgPdla a}+ssf] ljk]|if0f ;]jfdfkm{t /sd ljk|]if0f ug]{ cg'dlt lbg]5 ._

Transaction Alert Notification Options:
Debit alert
-8]lj6_

Credit alert
-qm]l86_

sf/f]af/sf] hfgsf/L lng] ljsNkx?
Both
-b'j}_

Authorization: -clVtof/L_
I would like to subscribe to Mobile Banking services from your Bank. Please debit my account for this subscription and other applicable fees. I assure you to place
sufficient balance in the account at the time of fee payment. I hereby agree to bear the charges with execution of this standing instruction until this instruction
is revoked by me in writing. I have also read and understood the terms and conditions herein and understand that the Bank shall debit my account for any
transactions instructed from my mobile number in the proper syntax and sole charge for protection of my mobile phone and PIN number resides solely with me.

d oxfFsf] a}+saf6 df]afOn a}+lsË ;]jf xfl;n ug{ rfxG5' . s[kof o; ;]jf xfl;n ug{ nfUg] /sd / cGo z'Ns d]/f] vftfdf vr{ n]Vg'xf]nf . z'Ns e'QmfgL ubf{sf avt vftfdf
cfjZos /sd /xg] s'/fdf d cfZj:t u/fpg rfxG5' . d}n] lnlvt ?kdf o; lgb]{zgnfO{ /2 gu/];Dd o; lgb]zg sfof{Gjog ubf{ nfu]sf] z'Ns ltg{ a'emfpg d dGh"/
ub{5' . d}n] o:df pNn]lvt zt{x? k9L afFrL a'em] hfg]sf] 5' / d]/f] df]afO{n gDa/af6 plrt ?kdf lgb]z
{ ul/Psf s'g} klg sf/f]af/sf nflu d]/f] vftfdf vr{ n]lvg] / d]/f] df]afOn
kmf]g / lkg gDa/sf] ;'/Iffsf] k"0f{ bfloTj ddf /x]sf] s'/f a'emsf] 5' .

Authorized Signature

-cflwsfl/s x:tfIf/_

For Banks Use Only

-a}+s k|of]hgsf nflu dfq_

New Subscription
Modification on existent Subscription
Checklist:

Created by
Date:

Alert service for requested account numbers is authorized by account holder.
Customer account debited with subscription fee and other necessary charges.
All necessary documentation for authorization has been obtained.

Approved by
Date:

NMB BANK MOBILE BANKING - TERMS & CONDITIONS

PgPdla a}+s df]afOn a+}lsËzt{x¿

NMB Bank (the Bank) shall provide, subject to Terms and Conditions set out herein, mobile banking facilities (Services).

PgPdla a}+sn] o;df pNn]lvt zt{x¿sf] cwLgdf /xL df]afOn a}+lsË ;'ljwf -;]jf_ k|bfg ug]{5 .

1. Definitions: In this document the following words and phrases have the meaning set below unless the context indicates otherwise:

!= kl/efiffM k|f;+lus ?kdf csf]{ cy{ gnfu]df o; lnvtdf b]xfosf zAb jf jfSof+zsf] cy{ b]xfo adf]lhd x'g]5 .

a. Account shall mean bank account and/or any other type of account so maintained by the Customer with the Bank or may be offered in future.

-s_ vftf eGgfn] a}+s vftf /÷jf a}+sdf u|fxsn] vf]n]sf] s'g} klg k|sf/sf] vftf jf eljiodf k|:tfljt ug{ ;lsg] vftf ;Demg' k5{ .
b. Customer shall mean a customer of the Bank or any person who has applied for the Services.

-v_ u|fxs eGgfn] a}+ssf u|fxs jf o; ;'ljwf dfu ug]{ s'g} JolQm ;Demg' k5{ .

c. Mobile Payment Services include but not limited to transfer of funds from Primary account to destination account, bill payments (mobile post-paid, pre-paid,
PSTN lines or) etc and any other payments that may be added in future.

-u_ df]afOn e'QmfgL ;]jf cGt{ut d'n vftfaf6 nlIft vftfdf /sd x:tfGt/0f, df]afOn kf]i6k]8, lk|k]8, lkP;l6g nfOg cflbsf] ljn e'QmfgL / eljiodf yk x'g] cGo s'g} e'QmfgL;d]t ;Demg' k5{ .

d. Primary Account is the Customer account maintained with the Bank. Customer instruction(s) for mobile payment facilities shall be debited to Primary account
in settlement. Mobile payment service is available only on Primary account.

-3_ d'n vftf a}+sdf /x]sf] u|fxs vftf xf] . df]afOn e'QmfgL ;]jfsf nflu u|fxsn] lbPsf] lgb]{zgnfO{ u|fxs vftfdf ;dflji6 ul/g]5 . df]afOn e'QmfgL ;]jf u|fxs vftfnfO{ dfq pknAw u/fOg]5 .
e. Destination Account is the account of beneficiary maintained with the Bank and where fund is transferred to.

-ª_ nlIot vftf e'QmfgL kfpg] kIfn] a}+sdf vf]n]sf] vftf xf] h;df /sd /sdfGt/ ul/g]5 .
f.

Mobile Number shall mean the mobile phone number specified by the Customer for the purpose of availing the Services.

-r_ df]afOn gDa/ eGgfn] ;]jf pknAw u/fpg] k|of]hgsf nflu u|fxsn] pknAw u/fPsf] df]afOn gDa/ ;Demg' k5{ .

g. PIN means Personal Identification Number which is unique and generated randomly by the Banks system. It is confidential password used to authorize
requests in the Services.

-5_ lkg eGgfn] ljlzi6 / a}+s k|0ffnLaf6 qmd/lxt 9Ën] ;~rflnt x'g] JolQmut klxrfg gDa/ ;Demg' k5{ . ;]jf xfl;n ug{] cflwsfl/s cg'/f]w ul/bfF k|of]u ul/g] of] uf]Ko kf;j8{ xf] .
h. Service Provider shall mean an entity that provides services to other entities, individual etc.

-h_ ;]jfk|bfos eGgfn] cGo lgsfo jf JolQmnfO{ ;]jf k|bfg ug]{ lgsfo ;Demg' k5{ .
i.

Nepal Telecom and NCell both are Service Providers and/or mobile network operators.

-em_ g]kfn 6]lnsd / Pg;]n b'j} ;]jf k|bfos /÷jf df]afOn g]6js{ ;~rfns x'g\ .

2. Enforceability of Terms and Conditions: These terms and conditions together with the application made by the Customer and as accepted by the Bank shall
form the contract between the Customer and the Bank, and shall be further subject to such terms as the Bank may agree with the other service providers.

@= zt{ nfu" x'g]M u|fxssf] oL zt{x¿;lxt k/]sf] b/vf:t / a}+sn] lbPsf] :jLs[ltn] u|fxs / a}+s aLr s/f/ v8f ug]{5 / To:tf] s/f/ a}+s / cGo ;]jf k|bfossf aLr ;DkGg x'g] zt{x?sf] cwLgdf /xg]5 .
3. Application for the Services: The Customer shall apply to the Bank for use of the Services by filling up the prescribed Mobile Banking Application form provided
by the Bank.

#= ;]jfsf nflu b/vf:tM u|fxsn] ;]jf k|of]u ug{ a}+sn] pknAw u/fPsf] tf]lsPsf] df]afOn a}+lsË;DaGwL b/vf:t a}+s;dIf k]z ug{'kg]{5 .

4. Eligibility for Application for the Services: The Services is available only to Sole Account Holders of the Bank or to the person authorized to perform banking
transactions individually. A written mandate from other account holder(s) is a must to avail the Services in case of Joint Account. Mobile Banking works in most
but not in all Mobile Devices. The bank shall not be responsible for unavailability of Services for reasons including incompatibility of Customers Mobile Phone
with the Service Platform, or for any loss or damage to the Customers Mobile device resulting from use or attempted access or use of the Services.

$= ;]jfsf nflu b/vf:t lbg] of]UotfM of] ;]jf Psn vftfjfnf jf JolQmut ?kdf a}l+ sË sf/f]af/ ug{ clwsf/k|fKt JolQmnfO{ dfq pknAw u/fOg]5 . ;+oQ' m vftf ePsf] cj:yfdf ;]jf xfl;n ug{ cGo vftfjfnfsf]
lnlvt sfof{b]z ckl/xfo{ x'g]5 . df]afOn a}+lsË k|fo ;a} h;f] df]afOn pks/0fdf pknAw x'g]5 . ;]jf Kn]6kmd{;Fu u|fxssf] df]afOn kmf]g cg's'n gePsf] nufotsf sf/0fn] ;]jf pknAw gePdf jf of] ;]jf
k|of]u ubf{ jf k|of]u ug]{ k|of; ubf{ u|fxssf] df]afOn pks/0fdf xflg jf Iflt k'u]df a}+s lhDd]jf/ x'g]5}g .
5. Communication Mode: At present, Short Message Service (SMS) will be used as a mode of communications for the Services. The SMS will be sent to and from
the Customers nominated mobile phone number and the Banks designated number (7447). However, the Bank shall not be liable for any loss or damage the
Customer may suffer as a result of any person other than the Customer accessing the SMS with respect to the Services.

%= ;+rf/ k4ltM ;]jfsf] ;+rf/ k4ltsf ?kdf xfn P;PdP; k|of]u ul/g]5 . a}+ssf] tf]lsPsf] g+= -&$$&_ af6 u|fxsn] r'g]sf] df]afOn gDa/df P;PdP; k7fOg]5 . ;]jf;Fu ;DalGwt P;PdP;df u|fxsafx]s
cGo JolQmsf] kx'Fr k'us
] f] sf/0f u|fxsnfO{ xflg jf Iflt k'Ug uPdf a}+s lhDd]jf/ x'g] 5}g .

6. PIN: The customer acknowledges that use of PIN provides sufficient authority for the Bank to process transactions on designated accounts. The Bank may act
on this authority and is not obliged to make further enquiries. Further, the Customer acknowledges that SMS is not the safest mode of communication due to its
inherent risks and dependence on Service Providers. Following s are the measures Customers shall adopt to protect themselves:

^= lkgM lkgsf] k|of]un] a}+snfO{ tf]lsPsf] vftfdf /sd -sf]if_ /sdfGt/ ug]{ kof{Kt clVtof/L x'g] s'/fnfO{ u|fxs :jLsfb{5 . a}+sn] o; clVtof/L adf]lhd sfo{ ubf{ yk ;f]wk"5 ul//xg kg]{5}g . ;fy}, ;]jf
k|bfosdflysf] P;PdP;sf] lge{/tf / o:sf g};lu{s hf]lvdsf sf/0fn] P;PdP; ;+rf/sf] ;'/lIft dfWod xf]Og eGg] s'/f u|fxs :jLsfb{5 . cfkm\gf] ;'/Iffsf nflu u|fxsn] b]xfosf pkfox¿ cjnDag
ug]{5 .















Dont keep any record of your PIN, in written or electronic form; and dont disclose the PIN to anyone;

lkgsf] clen]vnfO{ lnlvt jf ljB'tLo k|f?kdf g/fVg] / s;}nfO{ lkgsf af/]df gatfpg] .

Always keep your mobile phone alongside and not allow others to use it;

cfkm\gf] df]afOn kmf]g ;b}a cfkm';Fu} /fVg] / cGo s;}nfO{ lkgsf af/]df gatfpg] .
Delete all SMS messages to and from the Bank;

a}+sn] k7fPsf / a}+snfO{ k7fOPsf ;a} P;PdP;x¿ d]6fpg] .

Inform the Bank immediately if the Mobile Phone is lost or stolen, or if the Mobile number is changed.

df]afOn kmf]g x/fPdf jf rf]/L ePdf jf df]afOn gDa/ kl/jt{g ePdf tTsfn a}+snfO{ hfgsf/L lbg] .

Ensure that no unauthorized access is made to their mobile phone and /or the Services.

df]afOn kmf]g /÷jf of] ;]jfdf cglws[t kx'Fr gePsf] s'/f ;'lglZrt ug]{ .
Change the PIN on a regular basis.

lgoldt ?kdf lkg kl/jt{g ug]{ .

The bank, upon receipt of subscription confirmation of SMS from your mobile number, will immediately activate the Services.

a}+sn] tkfO{sf] df]afOn gDa/af6 ;]jf k|flKt ;'lglZrt u/]sf] P;PdP; k|fKt u/]kZrft tTsfn ;]jf ;lqmo agfpg]5 .

7. Availability & Disclosure: The Bank shall endeavor to provide the Services to the Customer. The Bank may alter the Services availed to the Customer with or
without giving prior notice. The Bank reserves the right to offer the Services for those Customers who are using the specific mobile network operator(s) only.
Access of the Customer to the Services shall be restricted the designated Mobile Phone Number only. Instructions of the Customer shall be effected only after
authentication of the Customer by means of verification of the Mobile Phone Number and the allotted PIN or through any other mode of verification as may be
stipulated at the discretion of the Bank. The Bank shall not be responsible for the delay in carrying out the instructions due to any reason beyond its control
whatsoever including failure of third party service provider, operational system or due to any requirement of law.

&= pknAwtf / pb3f]if0fM a}+sn] u|fxsnfO{ ;]jf k|bfg ug{ k|oTg ug]{5 . a}+sn] k"j{ ;"rgf lbO{ jf glbO{ u|fxsnfO{ pknAw u/fPsf] ;]jf kl/jt{g ug{ ;Sg]5 . s'g} lglZrt df]afOn g]6js{ ;]jf k|bfossf] ;]jf
pkef]u ug]{ u|fxsnfO{ dfq ;]jf k|bfg ug]{ u/L k|:tfj ug]{ clwsf/ a}+sdf lgxLt /xg]5 . tf]lsPsf] df]afOn gDa/af6 dfq ;]jfdf u|fxssf] kx'Fr x'g]5 . df]afOn kmf]g gDa/sf] k|df0fLs/0f / k|bQ lkg jf
a}+ssf] lgb]{zgdf pNn]lvt x'g ;Sg] cGo k|df0fLs/0fsf tl/sfåf/f u|fxssf] k'i6Ls/0f cGo ePkZrft dfq u|fxssf] lgb]{zg k|efjsf/L x'g]5 . t];|f] kIf ;]jf k|bfos / ;~rfng k4ltsf] c;kmntf jf
sfg"gL cfjZostf nufotsf sfa' aflx/sf] s'g} sf/0fn] lgb]{zg sfof{Gjogdf l9nfO{sf nflu a}+s lhDd]jf/ x'g]5}g .

8. Banks Authority: By accepting this agreement the Customer irrevocably and unconditionally authorizes the Bank to access all his Accounts for effecting all Mobile
Banking transactions. The Customer further authorizes the Bank to share the Account information with third parties if necessary, for the purpose of accepting / executing
Customers request.

*= a}s
+ sf] clVtof/LM of] ;Demf}tfnfO{ :jLsf/L u|fxsn] ;a} df]afOn a}l+ sË sf/f]af/nfO{ k|efj kfg]{ u/L lghsf] ;a} vftfdf a}s
+ sf] ckl/jt{gLo / lgzt{ kx'rF x'g] s'/fnfO{ :jLsf/]sf] 5 . u|fxssf] cg'/f]wnfO{ :jLsfg]÷{ sfof{Gjog
ug]{ k|of]hgsf nflu cfjZostf cg';f/ t];|f] kIfnfO{ vftfaf/] hfgsf/L u/fpg] clVtof/L;d]t u|fxsn] a}+snfO{ k|bfg u/]sf] 5 .
9. Disclaimer of Liability: The Bank shall not be responsible for any failure on the part of the Customer to utilize the services due to the Customer not being within the
geographical range within which the Services are offered. If the Customer has reasons to believe that his Mobile Phone Number is / has been allotted to another person
and / or there has been an unauthorized transaction in his account and / or his mobile phone is lost, he shall immediately inform the Bank. The Customer agrees that
Bank shall not be liable on following conditions:

(= pQ/bfloTjsf] OGsf/LM ;]jf k|bfg ul/Psf] ef}uf]lns bfo/fdf u|fxs g/x]sf] sf/0fn] lghn] ;]jf pkef]u ug{ gkfPdf a}+s lhDd]jf/ x'g]5}g . olb u|fxssf] df]afOn kmf]g gDa/ cGo JolQmnfO{ k|bfg ul/Psf] /÷jf
lghsf] vftfaf6 cglws[t sf/f]af/ ePsf] /÷jf lghsf] df]afOn kmf]g x/fPsf] ljZjf; ug{'kg]{ sf/0f ljBdfg ePdf lghn] a}+snfO{ tTsfn hfgsf/L lbg'kg]{5 . b]xfosf] cj:yfsf nflu a}+s lhDd]jf/ gx'g] s'/fdf u|fxs
;xdt 5 .
a) the Customer knowingly or unknowingly shares the PIN with third parties

s_ u|fxsn] hfgLhfgL jf cGhfgdf t];|f] kIfnfO{ lkgsf af/]df atfPdf,

b) the Customer has breached any of the terms and conditions herein

v_ u|fxsn] o;df pNn]lvt s'g} zt{ pNn+3g u/]df,

c) the Customer fails to advise Bank within a reasonable time about unauthorized access or erroneous transactions in their Account

u_ vftfaf6 ePsf] cglws[t sf/f]af/ jf q'6Lk"0f{ sf/f]af/sf af/]df plrt ;doleq a}+snfO{ hfgsf/L gu/fPdf,

d) the customer fails to advise the Bank about the change in/termination of the Customers Mobile Phone Number.

3_ u|fxssf] df]afOn kmf]g gDa/ kl/jt{g ePsf]÷;dfKt ePsf] af/]df lghn] a}+snfO{ lnlvt hfgsf/L gu/fPdf .

The Customer agrees that the access to the services shall be only through the Mobile Phone Number and any transaction which originates from the same, whether
initiated by the Customer or not, shall be deemed to have originated from the Customer. Under no circumstance, the Bank shall be held liable if the Services are not
available for reasons including but not limited to natural calamities, legal restraints, error & omission by the mobile network provider, network failure, third party service
provider or any other reason beyond the control of the Bank. The Bank shall not be liable under any circumstances for any damages whatsoever whether such damages
are direct, indirect, incidental consequential and irrespective of whether any claim is based on loss of revenue, interruption of business or any loss of any character or
nature whatsoever and whether sustained by the Customer or by any other person. Illegal or improper use of the services shall make the Customer liable for payment
of financial charges as decided by the Bank or will result in suspension of the services to the Customer.

df]afOn kmf]g gDa/sf] dfWodaf6 dfq ;]jfdf kx'Fr x'g] s'/f u|fxs :jLsfb{5 / u|fxsn] u/]sf] jf gu/]sf] ePklg ;f] gDa/af6 ePsf] s'g} klg sf/f]af/ u|fxsn] g} u/]sf] dflgg]5 . k|fs[lts k|sf]k, sfg"gL cj/f]w,
df]afOn g]6js{ k|bfossf] q'6L / sfo{nf]k, c;kmn g]6js{, t];|f] kIf ;]jf k|bfos / a}+ssf] sfa" aflx/sf] s'g} sf/0f nufot sf/0fn] ;]jf pknAw x'g g;s]df a}+s s'g} klg cj:yfdf lhDd]jf/ x'g]5}g . s'g} klg
k|ToIf, ck|ToIf, cfsl:ds, cfg'ifflËs xflg / cfosf] gf]S;fgL, Joj;fodf afwf jf u|fxs jf cGo JolQmn] axg u/]sf] s'g} klg k|sf/ jf k|s[ltsf] xflg gf]S;fgLsf nflu a}+s s'g} klg cj:yfdf lhDd]jf/ x'g]5}g .
;]jfsf] sfg"g ljkl/t jf cg'lrt k|of]u ePdf a}+sn] lgwf{/0f u/] adf]lhdsf] cfly{s Jooef/ u|fxsn] e'QmfgL ug{'kg]{5 / kl/0ffdtM u|fxsnfO{ lbOPsf] ;]jf lgnDag x'g]5 .

10. Indemnity: In consideration of the Bank providing the Services, the Customer agrees to indemnify and keep safe, harmless and indemnify the Bank from and against all
actions, claims, demands, proceedings, loss, damages, costs, charges and expenses whatsoever the Bank may incur, sustain, suffer or be put to at any time as a
consequence of acting on or omitting or refusing to act on any instructions given by use of the services. The Customer holds the Bank, harmless against any loss incurred
by the Customer due to failure to provide the Services or any delay in providing the services due to any failure or discrepancy on part of the mobile network provider.
The Customer agrees to indemnify and hold the Bank harmless for any losses occurring as a result of:

!)= ;'/IffM a}+sn] ;]jf k|bfg ubf{ ;]jf k|of]u;DaGwdf lbOPsf lgb]{zg adf]lhd sfo{ ug{ OGsf/ ul/Psf] jf s'g} sfo{sf] kl/0ffd:j?k a}+sn] a]xf]g{' kg]{], axg ug{'kg]{], ef]Ug'kg]{ ;a} sf/jfxL, bfaL, dfu, nfut, b:t'/, vr{af6
a}+snfO{ ;'/lIft, vt/fd'Qm / ;+/lIft /fVg u|fxs dGh'/ ub{5 . df]afOn g]6js{ k|bfossf] c;kmntf jf sdLsdhf]/Lsf sf/0f ;]jf k|bfgdf x'g uPsf] l9nfO{ ePsf] jf ;]jf k|bfg ug{ g;s]sf] sf/0f u|fxsnfO{ k'u]sf]
xflg gf]S;fgLaf6 ;d]t a}+snfO{ u|fxsn] ;'/IfLt agfPsf] 5 . u|fxs a}+snfO{ ;'/lIft kfg{ / b]xfosf sfo{sf] kl/0ffd:j?k ePsf] xflg gf]S;fgLaf6 ;'/IfLt kfg{ ;xdt 5 .
a) the Customer permitting any third parties to use the services

s_ u|fxsn] t];|f] kIfnfO{ ;]jf k|of]u ug{ cg'dlt lbPsf],

b) the Customer permitting any other person to have access to his mobile phone or as a consequence of leaving the mobile phone unattended or loss of mobile
phone.

v_ df]afOn kmf]gnfO{ Wofg glbO{ 5f]l8Psf] jf df]afOn x/fPsf] sf/0fn] u|fxsn] cGo JolQmnfO{ lghsf] df]afOn ;Dd kx'Frsf] cg'dlt lbPsf],

c) in the event of change in mobile number specified herein this application, the customer shall inform the Bank immediately. Failure to do so shall not make
the Bank liable and responsible for any consequences of whatsoever nature arising there from.

u_ o; lgj]bgkqdf pNn]lvt df]afOn gDa/ kl/jt{g ePsf] l:yltdf u|fxsn] a}+snfO{ tTsfn ;"lrt ug{'kg]{5 . o;f] gul/Pdf To;af6 pTkGg s'g} klg k|s[ltsf] kl/0ffdk|lt a}+snfO{ pQ/bfoL / lhDd]jf/ agfpg
;lsg] 5}g .
11. Fees: The Bank shall have the sole discretion to set specific fees chargeable on the Services and may revise the same from time to tome as and when deemed necessary
with or without prior notice to the Customer. Further, it is the sole liability of the Customer to pay for all the fees charged to them by the Mobile Network providers for
using the mobile network such as NTC & NCell.

!!= z'NsM a}+snfO{ ;]jfdf nfUg] z'Ns lgwf{/0f ug]{ / u|fxsnfO{ k"j{ ;"rgf lbO{ jf glbO{ ;do ;dodf cfjZostf cg';f/ Zf'Ns kl/dfh{g ug]{ Psn :jljj]sflwsf/ x'g]5 . ;fy}, df]afOn g]6js{ k|bfg u/] afkt nfu]sf]
;Dk"0f{ z'Ns Pgl6;L, Pg;]n h:tf df]afOn g]6js{ k|bfosnfO{ ltg]{ Psn lhDd]jf/L u|fxssf] x'g]5 .

12. Amendment: The Bank has the absolute discretion to amend or supplement any of the terms and conditions at any time and such amended terms and conditions will
thereupon apply to and be binding on the Customer.

!@= ;+zf]wgM a}+snfO{ s'g} klg ;do s'g} klg zt{ ;+zf]wg ug]{ jf yk zt{ lgwf{/0f ug]{ k"0f{ :jljj]sflwsf/ x'g]5 / To:tf ;+zf]lwt zt{ u|fxsnfO{ nfu" x'g]5 / lghsf nlu afWofTds x'g]5 .

13. Termination: To terminate the Services, the Customer shall notify the Bank through a written notice. The Customer will remain responsible for any transactions made
through his Mobile Phone Number prior to the time of such cancellation of services. The Bank may, at its discretion, withdraw temporarily or terminate the services,
either wholly or in part, at any time with or without giving prior notice to the Customer. The Bank may, without prior notice, suspend the services at any time for reasons
including maintenance work or repair or in case of any emergency or for security reasons. The closure of Accounts of the Customer will automatically terminate the
Services. The Bank may suspend or terminate services without prior notice if the Customer has breached these terms and conditions or if the Bank learns of the death,
bankruptcy or lack of legal capacity of the customer or any other situation as the Bank may deem fit.

!#= ;dflKtM ;]jf cGTo ug{ u|fxsn] a}+snfO{ lnlvt ;"rgf lbg'kg]{5 . o;/L ;]jf ;dfKt ug{'eGbf cl3 u|fxssf] df]afOn kmf]g gDa/af6 ePsf ;a} sf/f]af/k|lt u|fxs pQ/bfoL /xL /xg]5 . a}+sn] cfkm\gf] :jljj]sdf
u|fxsnfO{ k"j{ ;"rgf lbO{ jf glbO{ s'g} klg ;dodf k"/} jf cf+lzs ?kdf ;]jf c:yfoL ?kdf lkmtf{ lng jf ;dfKt ug{ ;Sg]5 . dd{t ;Def/ sfo{ jf cfsl:ds sf/0f k/]df jf ;'/Iff;d]tsf sf/0fn] a}+sn] k"j{ ;"rgf
glbO{ s'g} klg ;dodf ;]jfnfO{ lgnDag ug{ ;Sg]5 . u|fxsn] vftf aGb u/]df ;]jf :jtM ;dfKt x'g]5 . u|fxsn] oL zt{x¿ pNn+3g u/]df jf u|fxssf] d[To', 6f6 kN6fO{ jf sfg"gL Ifdtfsf] cefj ePsf] hfgsf/L
x'g cfPdf jf a}+sn] plrt 7fg]sf] cGo s'g} cj:yfdf a}+sn] k"j{ ;"rgf glbO{ ;]jf lgnDag ug{ jf ;dfKt ug{ ;Sg]5 .

Authorized Signature

-cflwsf/Ls b:tvt_

